Person Specification.

Technician.

The qualities, experience or knowledge are those we believe most important in
determining our choice of candidate. They are not listed in order of importance.

Essential:

* Must have at least C1 entitlement on driving licence

* To have extensive experience of motor vehicle maintenance.

» To be over 21 and under 69 years old and have held a full clean UK driving
licence for at least 2 years and have no serious motoring convictions for at least
five years and no bans for at least ten years.

* To have strong communication skills.

* To be able to communicate clearly with Clients, Suppliers and the General Public.

* To be able to work as part of a team, or on their own.

* To show initiative in resolving problems.

 To be able to take instruction and learn quickly in a changing situation.

* To be able to maintain their vehicle in a clean and hygienic condition.

* To be able to undertake route planning and map reading.

Desirable:

« To have experience of working with Tail Lifts.

« To have experience of working with Hydraulic systems.

- To have experience of working with automotive electric systems. To have the ability to read
wiring diagrams.

* To have experience of working with people with mobility difficulties.

Personal Qualities:

- To be patient and courteous with all Clients, Suppliers and the General Public.

* Able to get on with people from all backgrounds and in all circumstances in a
polite and sensitive way. This includes people from all ethnic groups, religious
groups, people of both sexes, people with disabilities and people in social need.

- To be reliable and conscientious.

* To be honest

* To be able to work independently without supervision.

* To be able to stay calm in difficult situations.

- To be flexible in their approach to their work.

- To be punctual.

- To have a “can do — will do” attitude.

- To be prepared to always complete the jobs — no matter what.

- To have an eye for detail in all aspects of their work.

- To be committed to doing their job well.

- To be committed to promoting the Company in the best possible light.
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I have read and agree by the above Job Description.

Signed:

Date:
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